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AXA - the innovative leader in the insurance market of Ukraine 2007 — 2016

Distant claims handling — with the help of the call centre
and the service partners network

Direct claims handling - agreement between OMTPL
insurers about direct claims handling for their clients

CASCO Smart - the first insurance product with
telematics in Ukraine




AXA - the innovative leader in the insurance market of Ukraine 2007 — 2016

TCF - Transparent Customer Feedback

Telemedicine

Audasmart — customer self-service for assessing motor
insurance losses

E-europrotocol - web portal for registration of accidents
with the help of smartphones / tablets




E-MTPL — start of sales in AXA

New product page

» Habbassensi oic » Kowraurs UA RU
A0 CTPAXYBAHHﬁ
ambeocwo / ¢

Aackaso npockmo a0 AXA | O 800 60 69 76 | 8855 |  £]
n

EAeKTpOHHa aBTOUMBIAKA (EAEKTPOHHMWI NOAiC)

EAeKTpOHHA aBTOLMBIAKA
BiA "AXA CrpaxyBaHH|"

3 7 aotoro 2018 pory Bu moxete NpraGaTH eASKTDOHHY ABTOUMBIAKY NOBHICTHO OHABIH, HE BUXOASUH 3 AOMY Ui OGICY.
OCHOBH BIAMIHHICTS EASKTPOHHOT Aavowamm 5iA 3BHUGAHOI B TOMY. ULO AR OTPHMAHHS NONCY BiAbll HEMag NOTDEGH Biasiayarh
odic abo wekat Ha AOCTaBKy GaaHwy! Mic a e-mail

s BT S RAIT T 405 BoRREARAT npn HeoGxiAHOCTI

Ta 3MOXeTe 8

Registration of E-MTPL in the on-line shop

consists of 6 simple steps and takes 10
minutes

All the necessary information on E-MTPL is

set outin a simple and understandable form
to the Client

New on-line shop for E-MTPL

M Aackaeo npocumo a0 AXA | 0 800 60 69 76 | 8855 | EIED
IMINIOEMO / CTAHABDTH

ABTouMBIAKa

BiA cBiTOBOrO Aipepa y cdepi crpaxyBaHHA

[aHi ans poapaxyHky

TN TPAHCTIOPTHOTD 3aC0BY Mictje peecTpaLil TPaHCNOPTHOrD 3acoby
Ne2xo6ud 36momoline 00 1600 cu*



Monitoring Customer Satisfaction
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m| Claim ™ PekomeHaosaHHble CTO M KouTakT-LleHTp



How does Audasmart work?

Registration of the loss by
the Contact Center, receipt
by the customer of SMS
with a link

Loss paid

Entering all information by

the client, adding photos,
performing calculations

Call back to the client,
collect additional
information

Consent of the client with
calculation of damage

OuiHoYHa BapTiCTL 30MTKY
3800.00 UAH




Thank you!



