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Distant claims handling – with the help of the call centre 
and the service partners network

Direct claims handling – agreement between OMTPL 
insurers about direct claims handling for their clients

CASCO Smart – the first insurance product with 
telematics in Ukraine
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TCF – Transparent Customer Feedback

Telemedicine 

Audasmart – customer self-service for assessing motor 
insurance losses

E-europrotocol – web portal for registration of accidents 
with the help of smartphones / tablets

AXA – the innovative leader in the insurance market of Ukraine 2007 – 2016



E-MTPL – start of sales in АХА

New product page

New on-line shop for E-MTPL

All the necessary information on E-MTPL is 
set out in a simple and understandable form 
to the Client

Registration of E-MTPL in the on-line shop 
consists of 6 simple steps and takes 10 
minutes



Monitoring Customer Satisfaction
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How does Audasmart work?
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Registration of the loss by 
the Contact Center, receipt 

by the customer of SMS 
with a link

Entering all information by 
the client, adding photos, 
performing calculations

Consent of the client with 
calculation of damage

Call back to the client, 
collect additional 

information

Meeting with an 
emergency commissioner 

to sign documents

Loss paid



Thank you!


